
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

1
GRIT & VALUE OF CRITICAL THINKING: 

COMMON SENSE & EMOTIONAL 

INTELLIGENCE IN DISPATCH

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL
MNA2025-3874

1
MANAGEMENT OF DOMESTIC 

VIOLENCE CALLS
AMBR RAHILL

911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2025-5857 

1-3 ADVANCED SUPERVISION MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
BIG RAPIDS DPS MNA2026-6255

2
BEHAVIORS & WARNING SIGNS 

FOR AN ACTIVE SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL     8AM - NOON

MNA2025-3874                 

MNA2025-6111 

2
EVOLUTION OF THE RESPONSE TO 

AN ACTIVE SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL     1PM - 5PM

MNA2024-5061            

MNA2025-6068 

3
CURIOSITY; IGNITE IT FOR PERSON 

AND PROFESSIONAL GROWTH 
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL

MNA2024-5079            

MNA2025-6109

3-4
DISCIPLINE & DISCIPLINARY 

INVESTIGATIONS
ED DRESLINSKI DEWOLF & ASSOCIATES NORTHVILLE TWP PD DDW2025-329

4 TACTICAL DISPATCHING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL   8AM - NOON
MNA2025-6070

4 NEGOTIATIONS FOR DISPATCH MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL    1PM - 5PM
MNA2025-6071

7-11
ADVANCED 40 HOUR DISPATCH 

SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL

MNA2026-6498                 

MNA2025-6108

7
HANDLING DOMESTIC      

VIOLENCE CALLS 
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL

MNA2025-6074               

MNA2022-2947

8
SUICIDE CALLS: HELPING THE 

CALLER & TELECOMMUNICATOR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL

MNA2025-6078                

MNA2022-2928
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9
HOMELAND SECURITY FOR 

TELECOMMUNICTORS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL

MNA2025-6077               

MNA2022-2031

10 911 DISPATCH LIABILITY MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL

MNA2025-6079                   

MNA2022-2930

11 STRESS MANAGEMENT MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

EATON COUNTY CD              OR            

LIVE - VIRTUAL

MNA2025-6073                

MNA2022-2929

14
HANDLING CALLS REGARDING 

MISSING OR EXPLOITED CHILDREN
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6063

15
MAC MSG: HOUSES OF WORSHIP 

& THE ACTIVE SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                             

8AM - 10 AM
MNA2026-6198

15
MAC MSG: THIS IS WATER/THE 

POWER OF CHOICE IN DISPATCH 
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                                

8AM - NOON
MNA2026-6194

15 SWATING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                                  

1PM  5PM
MNA2025-6117

15-17 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES ISABELLA COUNTY CD DDW2020-921

UPDATED 08/10/2026


