
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

4-8
BASIC 40 HOUR DISPATCH 

SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                                

EATON COUNTY CD

MNA2025-6065     

MNA2024-2466

4
HOMELAND SECURITY FOR 911 

PROFESSIONALS
CHRIS MCINTIRE 911training@oaklandcc.edu OAKLAND COMMUNITY COLLEGE OCC20201203

5-7 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES MUSKEGON COUNTY CD DDW2020-921

6
BEHAVIORS & EARLY WARNING 

SIGNS OF AN ACTIVE SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                           8am 

- NOON               
MNA2025-6067

6
EVOLUTION OF THE RESPONSE TO 

ACTIVE SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                    

1pm - 5pm
MNA2024-5061

7
GETTING ALONG WITH 

(ALMOST) ANYONE
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                     

8am - NOON
MNA2025-5989

7
ENDURANCE :  LESSONS IN 

LEADERSHIP
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVWE - VIRTUAL                                    

1pm - 5pm
MNA2025-5988

7-8
SURVIVE & THRIVE:COMP 

STRESS RESILIENCE
MICK TACKETT 911 TRAINING INSTITUTE PLYMOUTH MCI2025-5346

8
PSYCHOLOGY BEHIND SCHOOL 

SHOOTERS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6064

11
THE DISPATCHER'S ROLE IN 

ACTIVE SHOOTER INCIDENTS

ELIZABETH 

HOWLAND
911training@oaklandcc.edu OAKLAND COMMUNITY COLLEGE OCC201806A

11-15
40 HR BASIC DISSPATCH 

SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
ALPENA COUNTY CD MNA2022-2466

12
UNDERSTANDING DOMESTIC 

VIOLENCE
911 ACADEMY STAFF 911training@oaklandcc.edu OAKLAND COMMUNITY COLLEGE OCC2024305
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12-14 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES TROY PD DDW2020-921

12-14 CERTIFIED PEER SUPPORTER REGGIE PARKER 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-756

13 911 ETHICS AND LIABILITY TRACY ERTL 911training@oaklandcc.edu OAKLAND COMMUNITY COLLEGE OCC2024306

14
HANDLING DESPONDENT OR 

SUICIDAL CALLERS
TRACY ERTL 911training@oaklandcc.edu OAKLAND COMMUNITY COLLEGE OCC2024300

15 MANAGING 911 STRESS TRACY ERTL 911training@oaklandcc.edu OAKLAND COMMUNITY COLLEGE OCC2024303

18
ACTIVE SHOOTER INCIDENTS 

FOR DISPATCH
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-5985

18-19
INTRO TO THE  FIRE SERVICE 

FOR 911 PROFESSIONALS
911 ACADEMY STAFF 911training@oaklandcc.edu OAKLAND COMMUNITY COLLEGE OCC2024299

18-20 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES PETOSKEY DPS DDW2020-921

19
CURIOSITY: IGNITE IT FOR 

PERSONAL & PROFESSIONAL 

GROWTH

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6109

20
CRIMINAL LAW FOR PUBLIC 

SAFETY DISPATCHERS
RANDY SECONTINE 911training@oaklandcc.edu OAKLAND COMMUNITY COLLEGE OCC2024297

20 SWATTING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                              

8am - NOON
MNA2025-6117

20 THE OPIOD CRISIS IN DISPATCH MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                    

1pm - 5pm
MNA2025-6119

21
CUSTOMER SERVICE FOR 911 

PROFESSIONALS
911 ACADEMY STAFF 911training@oaklandcc.edu OAKLAND COMMUNITY COLLEGE OCC2024297

27-28 PEER TO SUP RICK JANKA 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-5977
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21
CUSTOMER SERVICE FOR 911 

PROFESSIONALS
911 ACADEMY STAFF 911training@oaklandcc.edu OAKLAND COMMUNITY COLLEGE OCC2024298
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