
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

2
ACTIVE SHOOTER INCIDENTS 

FOR DISPATCH
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA201808A

3
SOCIAL MEDIA AND THE MASS 

SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                        8AM - 

NOON
MNA2025-53404

3 TACTICAL DISPATCHING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                        1PM - 

5PM
MNA201905C

4 LEADERSHIP & COACHING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE VIRTUAL OR       SPRINGHILL 

SUITES   LANSING
MNA2023-4094

7
EVOLUTION OF RESPONSE TO 

ACTIVE SHOOTERS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2024-5061

7-9 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES
KIRTLAND COMM. COLLEGE    

GRAYLING
DDW2020-921

7-9 CERTIFIED PEER SUPPORTER RICK JANKA
911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTYAL MCI201710A

8
ENDURANCE:LESSONS IN 

LEADERSHIP
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                       

8AM - NOON
MNA2024-4557

8 SWATTING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                   

1PM - 5PM
MNA2024-4316

14 LEADING BY EXAMPLE
DARNELL 

BLACKBURN
911training@oaklandcc.edu OAKLAND POLICE ACADEMY PRAT2024-5031

14-16
ACHIEVING SUPERVISORY 

EXCELLENCE
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
WASHTENAW COUNTY SO MNA2022-3166

14-18 BASIC 40 HR DISPATCH SCHOOL MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

MSP GAYLORD REGIONAL COMM 

CENTER
MNA2022-2466
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14-18
DISCIPLINE & DISCIPLINARY 

INVESTIGATIONS
ED DRESLINSKI DEWOLF & ASSOCIATES

TROY POLICE & FIRE TRAINING 

CENTER
DDW201910A

21-25
BASIC 40 HR DISPATCHER 

TRAINING
911 ACADEMY STAFF 911training@oaklandcc.edu OAKLAND POLICE ACADEMY OCC202001A

28
DISPATCHERS ROLE IN ACTIVE 

SHOOTER INCIDENTS
911 ACADEMY STAFF 911training@oaklandcc.edu OAKLAND POLICE ACADEMY OCC201806A

28-30 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES PLAINWELL DEPT PUBLIC SAFETY DDW2020-921

29
BLDG MENTALLY TOUGH, HIGH 

MORALE 911 TEAMS
911 TI STAFF

911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTYAL MCI2024-4800

29 911 ETHICS AND LIABIITY TRACY ERTL 911training@oaklandcc.edu OAKLAND POLICE ACADEMY OCC2009021

30
HANDLING DESPONDENT & 

SUICIDAL CALLER
TRACY ERTL 911training@oaklandcc.edu OAKLAND POLICE ACADEMY OCC201105A
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