2025 NOVEMBER TRAINING CALENDAR

DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #
BASIC 40 HR DISPATCH KRISTEN BOUCK KEMP
3-7 MACNLOW STAFF HURON TWP PD MNA2022-2466
SCHOOL https://macnlow.com/
BASIC 40 HR DISPATCH .
3-7 SCHOOL OAKLAND STAFF J 911training@oaklandcc.edu | OAKLAND POLICE ACADEMY 0CC202001A
GROUP CRISIS
4-5 RICK JANKA 911 TRAINING INSTITUTE WEST BLOOMFIELD PD MCI2024-4537
INTERVENTION
5-7 SUPERVISION OF THE CTO ED DRESLINSKI DEWOLF & ASSOCIATES WASHTENAW COUNTY DDW201404A
PROGRAM COMMUNITY COLLEGE
6 POWER OF PEER SUPPORT JILL JACOBS 911 TRAINING INSTITUTE OAK PARK PD MCI2025-753
10 HOMELAND SECURITY FOR 911 CHRIS MCINTIRE 911training@oaklandcc.edu OAKLAND POLICE ACADEMY 0CC20201203
PROFESSIONALS & *
KRISTEN BOUCK KEMP MSP DETROIT REGIONAL
10-13 CTO PROGRAM MACNLOW STAFF MNA2025-5356
https://macnlow.com/ DISPATCH CENTER
17-21 |BASIC 40 HR DISPATCH SCHOOL} MACNLOW STAFF KRISTEN BOUCK KEMP HYBRID - LIVE - VIRTUAL MNA2022-2466
https://macnlow.com/ EATON COUNTY CD
UNDERSTANDING DOMESTIC 911 ACADEMY .
17 VIOLENCE STAFF 911training@oaklandcc.edu OAKLAND POLICE ACADEMY 0CC2024-305
17 ACTIVE SHOOTER INCIDENTS MACNLOW STAEE KRISTEN BOUCK KEMP LIVE - VIRTUAL MNA201808A
FOR DISPATCH https://macnlow.com/
RIGHT OF BANG- STRESS RALLY POINT ..
18 T S 911training@oaklandcc.edu OAKLAND POLICE ACADEMY RPD2024-4698
18 FOUNDATIONS OF EMHD REGGIE PARKER 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-5847
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GRIT & VALUE OF CRITICAL

KRISTEN BOUCK KEMP

18 THINKING:COMMON SENSE & MACNLOW STAFF LIVE - VIRTUAL MNA2023-3874
EMOTIONAL INTELLIGENCE https://macnlow.com/
19 HANDLING DESPONDENT OR ELIZABETH 911training@oaklandcc.ed OAKLAND POLICE ACADEMY 0CC2024-300
SUICIDAL CALLERS HOWLAND ining -edu
BLDG LIFEBRIDGES TO SUICIDE
19 CALLERS - CORE CONCEMPTS REGGIE PARKER 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-5848
ELIZABETH L.
20 911 ETHICS AND LIABILITY HOWLAND 911training@oaklandcc.edu OAKLAND POLICE ACADEMY 0CC2024-306
20 FOUNDATIONS OF EMHD MIKE TACKETT 911 TRAINING INSTITUTE MT PLEASANT MCI2025-743
DISPATHER'S ROLE IN ACTIVE ELIZABETH L.
21 SHOOTER INCIDENTS HOWLAND 911training@oaklandcc.edu OAKLAND POLICE ACADEMY 0CC201806A
21 PSYCHOLOGY BEHIND SCHOOL MACNLOW STAFF KRISTEN BOUCK KEMP MT PLEASANT MNA2021-2248
SHOOTERS https://macnlow.com/
KRISTEN BOUCK KEMP LIVE - VIRTUAL
24 OPIOID CRISIS & DISPATCH MACNLOW STAFF MNA2021-1587
https://macnlow.com/ 8AM - NOON
24 SOCIAL MEDIA & THE MASS MACNLOW STAFE KRISTEN BOUCK KEMP LIVE - VIRTUAL 1PM - MNA2025-5304
SHOOTER https://macnlow.com/ 5PM
CUSTOMER SERVICE FOR 911 911 ACADEMY ..
2 . AKLAND POLICE ACADEMY 2024-2
5 PROFESSIONALS STAEF 911training@oaklandcc.edu (o) OLICE AC 0CC2024-298
25 BEHAVIOR & WARNING SIGNS MACNLOW STAFF KRISTEN BOUCK KEMP LIVE - VIRTUAL MNA2021-2046
OF ACTIVE SHOOTER https://macnlow.com/ 8AM - NOON
EVOLUTION OF RESPONSE TO KRISTEN BOUCK KEMP LIVE - VIRTUAL
25 MACNLOW STAFF MNA2025-2046
ACTIVE SHOOTERS https://macnlow.com/ 8AM - NOON
CRIMINAL LAW FOR PUBLIC ..
26 RANDY SECONTINE | 911training@oaklandcc.edu OAKLAND POLICE ACADEMY 0CC200701

SAFETY DISPATCHERS

UPDATED 11/01/2025
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