
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

4
PEAK PERFORMANCE THROUGH 

OPTIMIZED HOME LIFE
RICK JANKA 911 TRAINING INSTITUTE LIVE - VIRTYAL MCI2025-5351

8-12 CTO PROGRAM JOHN NELSON DEWOLF & ASSOCIATES GREEN OAK TWP PD DDW2023-3617

8 CRISIS NEGOTIATIONS APCO STAFF www.apcointl.org/schedule ISABELLA COUNTY CD APCO2020-1067

8 APCO CRISIS NEGOTIATIONS APCO INTL STAFF APCO, INTL MT PLEASANT APCO2020-1067

9
APCO ACTIVE SHOOTER 

INCIDENTS FOR DISPATCH
APCO INTL STAFF APCO, INTL MT PLEASANT APCO2024-602

9
ACTIVE SHOOTER INCIDENTS 

FOR PUBLIC SAFETY
APCO STAFF www.apcointl.org/schedule ISABELLA COUNTY CD APCO2024-602

9-11 CERTIFIED PEER SUPPORTER RICK JANKA 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-5348

10-12 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES
WASHTENAW COMMUNITY 

COLLEGE
DDW2020-921

12
APCO ACTIVE SHOOTER 

INCIDENTS FOR DISPATCH
APCO INTL STAFF APCO, INTL MT PLEASANT APCO2024-602

15-19 BASIC 40 HR DISPATCH MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

KALAMAZOO COUNTY DISPATCH 

AUTHORITY
MNA2022-2466

15
BEHAVIORS & LEARNING SIGNS 

OF ACTIVE SHOOTERS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTYAL                        8AM - 

NOON
MNA2021-2046

15
EVOLUTION OF THE RESPONSE TO 

ACITIVE SHOOTERS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                

1PM - 5PM
MNA2024-5061

2025 SEPTEMBER TRAINING CALENDAR

http://www.success9-1-1.com/
http://www.apcointl.org/schedule
http://www.apcointl.org/schedule


15 LEADERSHIP & COACHING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

HYBRID - LIVE - VIRTUAL             

EATON COUNTY CD           
MNA2025-4094

16 EMOTIONAL INTELLLIGENCE MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

HYBRID - LIVE - VIRTUAL             

EATON COUNTY CD           
MNA2024-4920

16 ADVANCED ALERTS & WARNINGS MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

HYBRID - LIVE - VIRTUAL             

EATON COUNTY CD           
MNA2024-4702

16
HANDLING CALLS REGARDING 

MISSING & EXPLOITED CHILDREN
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL                                MNA2025-5570

19
SOCIAL MEDIA & MASS 

SHOOTINGS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                 

8AM - NOON
MNA2025-5304

19 SWATTING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                            

1PM - 5PM
MNA2024-4316

22
ENDURANCE: LESSONS IN 

LEADERSHIP
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

MT PLEASANT                              

8AM - NOON
MNA2024-4557

22 INCIDENT DEBRIEFING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

MT PLEASANT                              

1PM - 5PM
MNA2025-

23
GETTING ALONG WITH 

(ALMOST) EVERYONE
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

HYBRID - LIVE - VIRTUAL             

SPRINGHILL SUITES         
MNA2025-5571

23
STRANGE BUT TRUE STORIES 

FROM THE DISPATCH CTR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

HYBRID - LIVE - VIRTUAL               

SPRINGHILL SUITES
MNA2025-5387

23 FOUNDATIONS OF EMHD MICHAEL TACKETT 911 TRAINING INSTITUTE ISABELLA COUNTY CD MCI2025-743

23-26 CTO PROGRAM MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
LOCATION - TBD MNA2025-5356

30
SURVIVE & THRIVE;CORE 

STRESS RESILIENCE FOR EMS
MICHAEL TACKETT 911 TRAINING INSTITUTE SAGINAW  FOR EMS PERSONNEL
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