
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

10-11
VIKING ADVANCED ARMADA 

PROGRAMMER TRAINING
TIM LOEFFLER 231-332-6601 MUSKEGON COUNTY CD  

18
SUSTAINING EXCELLENCE AS A 

PEER SUPPORTER
RICK JANKA

911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2026-6358

20
SURVIVE & THRIVE:CORE 

STRESS RESILIENCE
MIKE TACKETT

911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2025-5851

21
THE VETERAN:CONTINUED 

RESILIENCE FOR FIRST 

RESPONDERS 

MIKE TACKETT
911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2026-6289

24-28
40 HR ADVANCED                                          

DISPATCH SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
MASON-OCEANA MNA2022-2926

24
HANDLING DOMESTIC 

VIOLENCE CALLS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
MASON-OCEANA MNA2022-2927

25
SUICIDE CALLS : HELPING THE 

CALLER & TELECOMMUNICATOR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
MASON-OCEANA MNA2022-2928

26
HOMLAND SECURITY FOR 

TELECOMMUNICTORS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
MASON-OCEANA MNA2022-2931

27 911 LIABILITY MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
MASON-OCEANA MNA2022-2929

28 STRESS MANAGEMENT MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
MASON-OCEANA MNA2022-2930
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