
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

2-3
DISCIPLINE & DISCIPLINARY 

INVESTIGATIONS
ED DRESLINSKI DEWOLF & ASSOCIATES

WASHTENAW COMMUNITY 

COLLEGE
DDW2025-329

2
BEHAVIORS & WARNING SIGNS OF 

AN ACTIVE SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                            

8AM-NOON
MNA2025-6067

2
EVOLUTION OF RESPONSE TO 

ACTIVE SHOOTERS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                             

1PM-5PM
MNA2025-6068

3
STRANGE BUT TRUE STORIES FROM 

DISP CTR:CALL-HANDLING WKSHP
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                        8AM-

NOON
MNA2025-6069

3
THE OPIOID CRISIS AND 

DISPATCH
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                   

1PM-5PM
MNA2025-6119

4 TACTICAL DISPATCHING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                               

8AM-NOON
MNA2025-6070

4 NEGOTIATIONS FOR  DISPATCH MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                           

1PM-5PM
MNA2025-6071

5+A12:E23F38A12:E24A12:E25F38A12A12:F26CTO PROGRAM JEFF DANIEL DEWOLF & ASSOCIATES
KALAMAZOO CONSOLIDATED 

DISPATCH AUTHORITY
DDW2023-3617

9-10
DISCIPLINE & DISCIPLINARY 

INVESTIGATIONS
ED DRESLINSKI DEWOLF & ASSOCIATES MIDLAND PD DDW2025-329

9-13
BASIC 40 HOUR             DISPATCH 

SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
ISABELLA COUNTY CD MNA2022-2466

10
THE ROOKIE:EARLY CAREER 

FIRST RESPONDERS
RICK JANKA 911 TRAINING INSTITUTE PLYMOUTH MCI2025-5776

12
BUILDING MENTALLY TOUGH 

HIGH MORALE TEAMS
MIKE TACKETT 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-5350
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16-17
DISCIPLINE & DISCIPLINARY 

INVESTIGATIONS
ED DRESLINSKI DEWOLF & ASSOCIATES

MACOMB CRIMINAL JUSTICE 

TRAINING CENTER
DDW2025-329

16-20
ADVANCED 40 HOUR                          

DISPATCH SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
HURON TOWNSHIP PD MNA2022-2926

16 911 DISPATCH LIABILITY MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
HURON TOWNSHIP PD MNA2022-2929

17
HANDLIND DOMESTIC VIOLENCE 

CALLS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
HURON TOWNSHIP PD MNA2022-2927

17-18
PEER TO SUP: ESSENTIAL 

SUPERVISION SKILLS
RICK JANKA 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-5978

17-18 PUBLIC INFORMATION OFFICER CHRIS JAHNKE DEWOLF & ASSOCIATES GREEN OAK TWP PD DDW2025-5969

18
SUICIDE CALLS:HELPING THE CALLER 

& TELECOMMUNICATOR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
HURON TOWNSHIP PD MNA2022-2028

18
SOCIAL MEDIA & THE MASS 

SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                        8AM-

NOON
MNA2025-6115

18 SWATTING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                    

1PM-5PM
MNA2025-6117

18-20 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES
WASHTENAW COMMUNITY 

COLLEGE
DDW2020-921

19
CURIOSITY:IGNITEIT FOR PERSONAL 

& PROFESSIONAL GROWTH
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6109

19
HOMELAND SECURITY FOR 

TELECOMMUNICATORS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
HURON TOWNSHIP PD MNA2022-2931

20 STRESS MANAGEMENT MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
HURON TOWNSHIP PD MNA2022-2930

20
GRIT & VALUE OF CRITICAL 

THINKING:COMMON SENSE & 

EMOTIONAL INTELLIGENCE

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6111



23-25 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES ISABELLA COUNTY CD DDW2020-921

23-25
SUPERVISION OF THE                               

CTO PROGRAM
JOHN NELSON DEWOLF & ASSOCIATES

WASHTENAW COMMUNITY 

COLLEGE
DDW201401A

23-27
ADVANCED 40 HOUR                          

DISPATCH SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                      

KALMAZOO COUNTY 911

MNA2025-61088   

MNA2022-2926

23
HANDLING DOMESTIC VIOLENCE 

CALLS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                        

KALAMAZOO COUNTY 911

MNA2025-6074              

MNA2022-2927

24
SUICIDE CALLS:HELPING THE CALLER 

& TELECOMMUNICATOR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                      

KALAMAZOO  COUNTY 911

MNA2025-6078         

MNA2022-2928

25
HOMELAND SECURITY FOR 

TELECOMMUNICATORS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                       

KALAMAZOO COUNTY 911

MNA2025-6077         

MNA2022-2931

26 STRESS MANAGEMENT MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                   

KALAMAZOO COUNTY 911

MNA2025-6073      

MNA2022-2930

27 911 DISPATCH LIABILITY MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                  

KALAMAZOO COUNTY 911

MNA2025-6073      

MNA2022-29329
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