
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

7-8
SURVIVE & THRIVE : 

COMPREHENSIVE STRESS 

RESILIENCE

RICK JANKA 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-5856

9 POWER OF PEER SUPPORT RICK JANKA 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-5852

9
STAYING ON TOP OF YOUR 

PROFESSION
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-5987

9 CTO UPDATE/REFRESHER JOHN NELSON DEWOLF & ASSOCIATES PLYMOUTH TWP PD DDW2025-4318

13 A VICTIM'S PLEA STAFF DENISE AMBER LEE
KALAMAZOO CO CONS DISPATCH 

AUTHORITY

20
ENDURANCE: LESSONS IN 

LEADERSHIP
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                  

8AM - NOON
MNA2025-5988

20
GETTING ALONG WITH 

(ALMOST!) EVERYONE
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                             

1PM - 5PM
MNA2025-5989

20-22 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES FLAT ROCK PD DDW2020-921

21
HANDLING CALLS REGARDING 

MISSING & EXPLOITED CHILDREN
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE -VIRTUAL MNA2025-6063

21-23 CERTIFIED PEER SUPPORTER RICK JANKA 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-5853

2026 JANUARY TRAINING CALENDAR



22
PSYCHOLOGY BEHIND SCHOOL 

SHOOTERS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6064

26-30
BASIC 40-HOUR                         

DISPATCH SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                  OR  

KALAMAZOO COUNTY 911

MNA2025-6065         

MNA2025-2466

26-30 CTO PROGRAM JOHN NELSON DEWOLF & ASSOCIATES
WASHTENAW COMMUNITY 

COLLEGE
DDW2023-3617
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