
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

1-5
ADVANCED 40 HOUR   DISPATCH 

SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                            

EATON COUNTY CD

MNA2025-6108 

MNA2022-2466

2 ESTABLISHING COMMAND MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
MT. PLEASANT PD MNA2026-6275

2
MAC MESSAGE: AUTISM 

AWARENESS FOR 911
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                                

1PM - 3PM
MNA2026-6195

2
MAC MESSAGE: EFFECTIVE DEMENTIAL 

COMMUNICATIONS FOR DISPATCH 
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                  

3PM - 5PM
MNA2026-6197

2-3
DISCIPLINE & DISCIPLINARY 

INVESTIGATIONS
ED DRESLINSKI DEWOLF & ASSOCIATES ISABELLA COUNTY CD DDW2025-329

3
MAC MESSAGE: CONFLICT 

RESOLUTION
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                          

10AM - NOON
MNA2026-6196

3
MAC MESSAG: THIS IS WATER/ THE 

POWER OF CHOICE IN DISPATCH 
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                             

1PM - 3PM
MNA2026-6194

3
MAC MESSAGE: CONFLICT 

RESOLUTION
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                           

3PM - 5PM
MNA2026-6196

8 TACTICAL DISPATCHING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                       

8AM - NOON                          
MNA2025-6070

8 NEGOTIATIONS FOR DISPATCH MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                               

1PM - 5PM                                                                    
MNA2025-6071

8-12 CTO PROGRAM JOHN NELSON DEWOLF & ASSOCIATES
WASHTENAW COMMUNITY 

COLLEGE
DDW2025-3617

9
CHANGING FACE OF THE ACTIVE 

SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA20256118

2026 JUNE TRAINING CALENDAR



10
STRANGE BUT TRUE STORIES FROM THE 

DISPATCH CENTER-CALL-HANDLING 

WKSHOP

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE -VIRTUAL                            

8AM - NOON
MNA2025-6069

10
SOCIAL MEDIA AND THE MASS 

SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                         1PM - 

5PM
MNA2025-6115

10-11
LEADERSHIP SKILLS 

DEVELOPMENT
CHRIS JAHNKE DEWOLF & ASSOCIATES TROY PD DDW2025-323

23
STRESS RESILIENCE FOR                        

911 DIRECTORS
RICK JANKA 911 TRAINING INSTITUTE LIVE - VIRTUAL
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