
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

2
GETTING ALONG WITH 

(ALMOST) EVERYONE
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                        8AM - 

NOON
MNA2025-5989

2
STRANGE BUT TRUE STORIES 

FROM DISPATCH CTR-CALL 

HANDLING WORKSHOP

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                          1PM-

5PM
MNA2025-6069

3 FOUNDATIONS OF EMHD REGGIE PARKER 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-745

3 INCIDENT DEBRIEFING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                              

8AM-NOON
MNA2025-6112

3
ENDURANCE : LESSONS IN 

LEADERSHIP
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                         1PM-

5PM
MNA2025-5988

4
CHANGING FACE OF THE 

ACTIVE SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6118

4 LIFE BRIDGES - CORE CONCEPTS REGGIE PARKER 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-5354

9-13 CTO PROGRAM JOHN NELSON DEWOLF & ASSOCIATES PLYMOUTH TWP PD DDW2023-3617

10-12 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES
MACOMB CRIMINAL JUSTICE 

TRAINING CENTER
DDW2020-921

12 STAFFING IN THE 911 WORLD MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE  - VIRTUAL - HYBRID        

EATON COUNTY CD

MNA2024-5060       

MNA2025-6116

16-20
ADVANCED 40 HOUR             

DISPATCH SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
ISABELLA COUNTY CD MNA2022-2926

16
HANDLING DOMESTIC 

VIOLENCE CALLS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
ISABELLA COUNTY CD MNA2022-2927
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17
SUICIDE CALLS:HELPING THE 

CALLER & TELECOMMUNICATOR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
ISABELLA COUNTY CD MNA2022-2928

18
HOMELAND SECURITY FOR 

TELECOMMUNICATORS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
ISABELLA COUNTY CD MNA2022-2931

18 LEADERSHIP & COACHING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
BERRIEN COUNTY CD MNA2025-6072

18
ACTIVE SHOOTER INCIDENTS 

FOR DISPATCH
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL       MNA2025-5985

19 STRESS MANAGEMENT MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
ISABELLA COUNTY CD MNA2022-2930

19
INTRO TO FIRE/EMS 

DISPATCHING
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                       8AM-

NOON
MNA2025-6114

19 TACTICAL DISPATCHING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                    

1PM-5PM
MNA2025-6070

19-20 IS THE CALLER THE KILLER TRACY HARPSTER 911training@oaklandcc.edu
OAKLAND COUNTY COMMUNITY 

COLLEGE
HAA20266174

20 911 DISPATCH LIABILITY MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
ISABELLA COUNTY CD MNA2022-2929

23-25
ACHIEVING SUPERVISORY 

EXCELLENCE
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
EATON COUNTY CD MNA2022-3166

23-27
BASIC 40 HOUR DISPATCH 

SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
MASON-OCEANA CD MNA2022-2466

24-26 EMHD + LIFEBRIDGES MIKE TACKETT 911 TRAINING INSTITUTE LIVE - VIRTUAL MCI2025-751

27-May 1 INCIDENT TACTICAL DISPATCH STAFF
rhasil@mason-

oceana911.org
GENESEE COUNTY CD MCU2024-3625

30-APR 3 CTO PROGRAM JEFF DANIEL DEWOLF & ASSOCIATES GENESEE COUNTY CD DDW2023-3617

mailto:911training@oaklandcc.edu
mailto:rhasil@mason-oceana911.org
mailto:rhasil@mason-oceana911.org


30-APR 1 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES MARQUETTE CO SO DDW2020-921
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