
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

1-2
SURVIVE & THRIVE 

COMPREHENSIVE STRESS 

RESILIENCE

RICK JANKA
911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2025-5850

9-10
DEMYUSTIFYING THE NG9-1-1 

CALL FLOW
NENA STAFF

NENA.ORG/         

EDUCATIONCALENDAR
MUSKEGON 911 CD

10 POWER OF PEER SUPPORT MIKE TACKETT
911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2025-5852

15
NEGOTIATION TACTICS FOR 

911 PROFESSIONALS
REGGIE PARKER

911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2025-5808

15-17 911 CENTER SUPERVISOR MONICA MILLION 911-EDU@NENA.ORG
KALAMAZOO COUNTY DISPATCH 

AUTHORITY

29-Oct 2 CTO PROGRAM MACNLOW STAFF
KALAMAZOO COUNTY DISPATCH 

AUTHORITY
MMA2025-5356
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