
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

1-2
SURVIVE & THRIVE 

COMPREHENSIVE STRESS 

RESILIENCE

RICK JANKA
911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2025-5850

1-3 FIRST LINE  SUPERVISION JEFF DANIEL DEWOLF & ASSOCIATES INGHAM COUNTY SHERIFF DDW2020-921

3
BEHAVIORS & WARNING SIGNS 

FOR ACTIVE SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6067

3
EVOLUTION OF THE RESPONSE TO 

ACTIVE SHOOTERS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6068

4
PSYCHOLOGY BEHIND SCHOOL 

SHOOTERS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6064

8
CURIOSITY: IGNITE IT FOR 

PERSONAL & PROFESSIONAL 

GROWTH

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6109

9
GRIT & VALUE OF CRITIAL 

THINKING:COMMON SENSE 7 

EMOTIONAL INTELLIGENCE

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6111

9-10
DEMYSTIFYING THE NG9-1-1 CALL 

FLOW
NENA STAFF

NENA.ORG/         

EDUCATIONCALENDAR
MUSKEGON 911 CD

10 POWER OF PEER SUPPORT MIKE TACKETT
911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2025-5852

10-11
OPERATION NORTHERN 

EXPOSURE
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
PETOSKEY MNA2026-6592

14-18
COMMUNICATIONS TRAINING 

OFFICER
JOHN NELSON DEWOLF & ASSOCIATES GREEN OAK TWP PD DDW2023-3617

14-18
ADVANCED 40-HOUR           

DISPATCH SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

GENESEE COUNTY 911          OR  

LIVE - HYBRID

MNA1026-6498                

MNA2025-6108
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14
HANDLING DOMESTIC 

VIOLENCE CALLS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

GENESEE COUNTY 911          OR  

LIVE - HYBRID

MNA2026-6509                     

MNA2025-6074

15
SUICIDE CALLS: HELPING THE 

CALLER & TELECOMMUNICATOR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

GENESEE COUNTY 911          OR  

LIVE - HYBRID

MNA2026-6500                

MNA2025-6078

15
NEGOTIATION TACTICS FOR 

911 PROFESSIONALS
REGGIE PARKER

911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2025-5808

15-17 911 CENTER SUPERVISOR MONICA MILLION 911-EDU@NENA.ORG
KALAMAZOO COUNTY DISPATCH 

AUTHORITY

16
HOMELAND SECURITY FOR 

TELECOMMUNICATORS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

GENESEE COUNTY 911          OR  

LIVE - HYBRID

MNA2026-6508                

MNA2025-6077

16
COMMUNICATIONS TRAINING 

OFFICER - UPDATE/REFRESHER
ED DRESLINSKI DEWOLF & ASSOCIATES BIRMINGHAM POLICE DISPATCH DDW2025-4318

17 911 DISPATCH LIABILITY MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

GENESEE COUNTY 911          OR  

LIVE - HYBRID

MNA2026-6507                         

MNA2025-6073

17-18
DISCIPLINE & DISCIPLINARY 

INVESTIGATIONS
ED DRESLINSKI DEWOLF & ASSOCIATES

WASHTENAW COMMUNITY 

COLLEGE
DDW2025-329

18 STRESS MANAGEMENT MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

GENESEE COUNTY 911          OR  

LIVE - HYBRID

MNA2026-6501                         

MNA2025-6073

21-22
DISCIPLINE & DISCIPLINARY 

INVESTIGATIONS
ED DRESLINSKI DEWOLF & ASSOCIATES TRAVERSE CITY PD DDW2025-329    

21-25 40 HR BASIC DISPATCH MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

KALAMAZOO COUNTY DISPATCH  

OR LIVE - VIRTUAL

MNA2022-2466         

MNA2025-6065

21
ACTIVE SHOOTER INCIDENTS 

FOR DISPATCH
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA3035-5985

22 TACTICAL DISPATCHING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                    

8AM - NOON
MNA2025-6070

22 NEGOTIATIONS FOR DISPATCH MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                    

1:00 - 5:00 PM
MNA2025-6071

mailto:911-EDU@NENA.ORG


22 LEADERSHIP & COACHING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

NORTHERN MICHIGAN 

UNIVERSITY - MARQUETTE
MNA2026-6275

23 ESTABLISHING COMMAND MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

NORTHERN MICHIGAN 

UNIVERSITY - MARQUETTE
MNA2026-6275

23
STAYING ON TOP OF YOUR 

PROFESSION
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-5987

23-24
LEADERSHIP SKILLS 

DEVELOPMENT
CHRIS JAHNKE DEWOLF & ASSOCIATES TRAVERSE CITY PD DDW2025-323

29-Oct 2 CTO PROGRAM MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

KALAMAZOO COUNTY DISPATCH 

AUTHORITY
MMA2025-5356
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