
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

5
LIABILITY & CULTURE, PT 1-

CYNICISM, BURNOUT  & COST OF 

COMPLACENCY

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                   

8AM - NOON
MNA2026-6626

5
LIABILITY & CULTURE, PT 2-

STAFFING STRAIN & HIGH-RISK, 

LOW FREQUENCY CALLS

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                           

1PM - 5PM
MNA2026-6627

6
LIABILITY & CULTURE, PT 3-

ACCOUNTABILITY, 

DOCUMENTATION & 

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                      

8AM - NOON
MAN2026-6628

6 SWATTING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                           

1PM - 5PM
MNA2025-6117

6
COMMUNICATIONS TRAINING 

OFFICER UPDATE/REFRESHER
JEFF DANIEL DEWOLF & ASSOCIATES

KALAMAZOO COUNTY 

CONSOLIDATED CD
DDW2025-4318

7
MAC MSG: AUTISM AWARENESS 

FOR 911 COMMUNICATION
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                            

8AM - 10AM
MNA2026-6195

7
MAC MSG: EFFECTIVE DEMENTIA 

COMMUNICATION FOR DISPATCH
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                           

10AM - NOON 
MNA2026-61997

7
GETTING ALONG WITH 

(ALMOST!) ANYONE
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                  

1PM - 5PM
MNA2025-5989

7-8 PUBLIC INFORMATION OFFICER CHRIS JAHNKE DEWOLF & ASSOCIATES NORTHVILLE TWP PD DDW2025-5969

7-9 CERTIFIED PEER SUPPORTER MICHAEL TACKETT
911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2025-5853

13
STRESS RESILIENCE FOR                                 

911 DIRECTORS
RICK JANKA

911 TRAINING INSTITUTE         

www.911training.net
LIVE - VIRTUAL MCI2026-6373

13-16
COMMUNICATIONS TRAINING 

OFFICER PROGRAM
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

MACOMB CRIMINAL JUSTICE 

TRAINING CENTER
MNA2025-5356
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19-23
ADVANCED 40-HOUR 

DISPATCH SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

BENZIE COUNTY/GRAND 

TRAVERSE COUNTY
MNA2025-6498

19-23
COMMUNICATIONS TRAINING 

OFFICER
JEFF DANIEL DEWOLF & ASSOCIATES

MACOMB CRIMINAL JUSTICE 

TRAINING CENTER
DDW2023-3617

19
HANDLING DOMESTIC 

VIOLENCE CALLS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

BENZIE COUNTY/GRAND 

TRAVERSE COUNTY
MNA2026-6509

20
SUICIDE CALLS:HELPING THE 

CALLER & TELECOMMUNICATOR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

BENZIE COUNTY/GRAND 

TRAVERSE COUNTY
MNA2026-6500

21-25
INCIDENT TACTICAL 

DISPATCHER
RAY HASIL

RHASIL@MASON-

OCEANA911.ORG
INGHAM COUNTY SHERIFF MCU2024-3625

21
HOMELAND SECURITY FOR THE 

TELECOMMUNICATOR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

BENZIE COUNTY/GRAND 

TRAVERSE COUNTY
MNA2026-6508

21
STRANGE BUT TRUE STORIES 

FROM THE DISPATCH CTR: A CALL 

HANDLING WORKSHOP

MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                              

8AM - NOON
MNA2025-6069

21 INCIDENT DEBRIEFING MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                                  

1PM - 5PM
MNA2025-6112

21
THE ROOKIE :GRIT & RESILIENCE 

FOR THE NEW FIRST RESPONDER
RICK JANKA

911 TRAINING INSTITUTE         

www.911training.net
MT PLEASANT MCI2025-5975

22
THE VETERAN:CONTINUED 

RESILIENCE FOR FIRST 

RESPONDERS

RICK JANKA
911 TRAINING INSTITUTE         

www.911training.net
MT PLEASANT MCI2026-6288

22 911 DISPATCH LIABILITY MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

BENZIE COUNTY/GRAND 

TRAVERSE COUNTY
MNS2025-6507

22
THE CHANGING FACE OF THE 

ACTIVE SHOOTER
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/
LIVE - VIRTUAL MNA2025-6118

23 STRESS MANAGEMENT MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

BENZIE COUNTY/GRAND 

TRAVERSE COUNTY
MNA2026-6501

23
MAC MSG: THIS IS WATER/ THE 

POWER OF CHOICE IN DISPATCH 
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                               

8AM - 10AM
MNA2026-6194

mailto:RHASIL@MASON-OCEANA911.ORG
mailto:RHASIL@MASON-OCEANA911.ORG


23
MAC MSG: CONFLICT 

RESOLUTION
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                          

10AM - NOON
MNA2026-6194

23
THE OPIOID CRISIS AND 

DISPATCH
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

LIVE - VIRTUAL                           

1PM - 5PM
MNA2025-6119

26-27
LEADERSHIP SKILLS 

DEVELOPMENT
JOHN NELSON DEWOLF & ASSOCIATES ISABELLA COUNTY CD DDW2025-323

26-30
ADVANCED 40-HOUR 

DISPATCH SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

KALAMAZOO COUNTY 

CONSOLIDATED DISPATCH OR                 

LIVE - VIRTUAL

MNA2026-6498                    

MNA2025-6108

26
HANDLING DOMESTIC 

VIOLENCE CALLS
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

KALAMAZOO COUNTY 

CONSOLIDATED DISPATCH OR                   

LIVE - VIRTUAL

MNA2025-6074                 

MNA2022-2927

27
SUICIDE CALLS:HELPING THE 

CALLER & TELECOMMUNICATOR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

KALAMAZOO COUNTY 

CONSOLIDATED DISPATCH OR                  

LIVE - VIRTUAL

MNA2025-6078                     

MNA2022-2928

28 
HOMELAND SECURITY FOR THE 

TELECOMMUNICATOR
MACNLOW STAFF

KRISTEN BOUCK KEMP    

https://macnlow.com/

KALAMAZOO COUNTY 

CONSOLIDATED DISPATCH OR                   

LIVE - VIRTUAL

MNA2025-6077                

MNA2022-2931

28-29
DISCIPLINE & DISCIPLIARY 

INVESTIGATIONS
JOHN NELSON DEWOLF & ASSOCIATES ISABELLA COUNTY CD DDW2025-329

29 911 DISPATCH LIABILITY MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

KALAMAZOO COUNTY 

CONSOLIDATED DISPATCH OR                    

LIVE - VIRTUAL

MNA2025-6079                 

MNA2022-2930

30 STRESS MANAGEMENT MACNLOW STAFF
KRISTEN BOUCK KEMP    

https://macnlow.com/

KALAMAZOO COUNTY 

CONSOLIDATED DISPATCH OR                    

LIVE - VIRTUAL

MNA2025-6073              

MNA2022-2929
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