DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

LIABILITY & CULTURE, PT 1- KRISTEN BOUCK KEMP LIVE - VIRTUAL
5 CYNICISM, BURNOUT & COST OF MACNLOW STAFF MNA2026-6626

COMPLACENCY https://macnlow.com/ 8AM - NOON
LIABILITY & CULTURE, PT 3- KRISTEN BOUCK KEMP LIVE - VIRTUAL
ACCOUNTABILITY, MACNLOW STAFF https:// | / 8AM - NOON MAN2026-6628
DOCUMENTATION & ps://macniow.com -
COMMUNICATIONS TRAINING KALAMAZOO COUNTY

MAC MSG: EFFECTIVE DEMENTIA KRISTEN BOUCK KEMP LIVE - VIRTUAL
7 MACNLOW STAFF
PUBLIC INFORMATION OFFICER m DEWOLF & ASSOCIATES NORTHVILLE TWP PD DDW2025-5969
STRESS RESILIENCE FOR 911 TRAINING INSTITUTE
1 RICK JANKA LIVE - VIRTUAL MCI2026-637




ADVANCED 40-HOUR KRISTEN BOUCK KEMP BENZIE COUNTY/GRAND
19-2 MACNLOW STAFF MNA2025-64
923 DISPATCH SCHOOL CNLOW'S https://macnlow.com/ TRAVERSE COUNTY 025-6498

10 HANDLING DOMESTIC MACNLOW STAFF KRISTEN BOUCK KEMP BENZIE COUNTY/GRAND MINAZ026-650
VIOLENCE CALLS https://macnlow.com/ TRAVERSE COUNTY
INCIDENT TACTICAL RHASIL@MASON-
212 L E 2024-362
DISPATCHER RAY HASI OCEANASLL ORG INGHAM COUNTY SHERIFF MCU2024-3625
STRANGE BUT TRUE STORIES KRISTEN BOUCK KEMP LIVE - VIRTUAL
21 FROM THE DISPATCH CTR: A CALL MACNLOW STAFF h . I 8AM - NOON MNA2025-6069
HANDLING WORKSHOP ttps://macnlow.com/ -

THE ROOKIE :GRIT & RESILIENCE 911 TRAINING INSTITUTE
911 DISPATCH LIABILITY MACNLOW STAFF KRISTEN BOUCK KEMP BENZIE COUNTY/GRAND MNS2025-6507
https://macnlow.com/ TRAVERSE COUNTY
STRESS MANAGEMENT MACNLOW STAFF KRISTEN BOUCK KEMP BENZIE COUNTY/GRAND MNA2026-6501
https://macnlow.com/ TRAVERSE COUNTY



mailto:RHASIL@MASON-OCEANA911.ORG
mailto:RHASIL@MASON-OCEANA911.ORG

MAC MSG: CONFLICT KRISTEN BOUCK KEMP
23 MACNLOW STAFF
RESOLUTION https://macnlow.com/

LIVE - VIRTUAL
10AM - NOON

MNA2026-6194

LEADERSHIP SKILLS
26-27 DEWOLF & A IATE ISABELLA NTY CD

HANDLING DOMESTIC MACNLOW STAFF KRISTEN BOUCK KEMP
VIOLENCE CALLS https://macnlow.com/

HOMELAND SECURITY FOR THE MACNLOW STAFF KRISTEN BOUCK KEMP
TELECOMMUNICATOR https://macnlow.com/
KRISTEN BOUCK KEMP

911 DISPATCH LIABILITY MACNLOW STAFF
https://macnlow.com/

KALAMAZOO COUNTY
CONSOLIDATED DISPATCH OR
LIVE - VIRTUAL

KALAMAZOO COUNTY
CONSOLIDATED DISPATCH OR
LIVE - VIRTUAL

KALAMAZOO COUNTY
CONSOLIDATED DISPATCH OR
LIVE - VIRTUAL

MNA2025-6074
MNA2022-2927
MNA2025-6077
MNA2022-2931
MNA2025-6079
MNA2022-2930



