
DATES TITLE OF TRAINING PRESENTER CONTACT INFO LOCATION SNC APPROVAL #

2-4
SUPERVISION OF THE CTO 

PROGRAM
ED DRESLINSKI DEWOLF & ASSOCIATES GREEN OAK TWP PD DDW201404A

3
THE EMOTIONALLY 

INTELLIGENT COMM CENTER
ADAM TIMM 911training@oakland.edu

OAKLAND POLICE ACADEMY 

OAKLAND COMM COLLEGE
HDI2020-901

4
DIFFUSING COMM CENTER 

CONFLICT
ADAM TIMM THE HEALTHY DISPATCHER

KALAMAZOO COUNTY 

CONSOLIDATED DISPATCH

7
ACTIVE SHOOTER INCIDENTS 

FOR DISPATCH
MACNLOW STAFF

KRISTEN BOUCK KEMP                      

https://macnlow.com/
LIVE - VIRTUAL MNA201808A

7-9 FIRST LINE SUPERVISION ED DRESLINSKI DEWOLF & ASSOCIATES WASHTENAW COMM COLLEGE DDW2020-921

8
STAYING ON TOP OF YOUR 

PROFESSION
MACNLOW STAFF

KRISTEN BOUCK KEMP                      

https://macnlow.com/
LIVE - VIRTUAL MNA2020-1263

10-11 PUBLIC INFORMATION OFFICER CHRIS JAHNKE DEWOLF & ASSOCIATES GREEN OAK TWP PD DDW202001A

14-18
ADVANCED 40 HOUR DISPATCH 

SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP                      

https://macnlow.com/
KALAMAZOO COUNTY MNA2022-2926

14
HOMELAND SECURITY FOR 

TELECOMMUNICATORS
MACNLOW STAFF

KRISTEN BOUCK KEMP                      

https://macnlow.com/
KALAMAZOO COUNTY MNA2022-2931

14-18
COMMUNICATIONS TRAINING 

OFFICER
JEFF DANIEL DEWOLF & ASSOCIATES  OAKLAND COMM COLLEGE DDW201404C

15 911 DISPATCH LIABILITY MACNLOW STAFF
KRISTEN BOUCK KEMP                      

https://macnlow.com/
KALAMAZOO COUNTY MNA2022-2929

16
HANDLING DOMESTIC 

VIOLENCE CALLS
MACNLOW STAFF

KRISTEN BOUCK KEMP                      

https://macnlow.com/
KALAMAZOO COUNTY MNA2022-2927
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17
SUICIDE CALLS:HELPING THE 

CALLER AND 

TELECOMMUNICATOR

MACNLOW STAFF
KRISTEN BOUCK KEMP                      

https://macnlow.com/
KALAMAZOO COUNTY MNA2022-2928

18 STRESS MANAGEMENT MACNLOW STAFF
KRISTEN BOUCK KEMP                      

https://macnlow.com/
KALAMAZOO COUNTY MNA2022-2930

28-Dec 4
BASIC 40 HOUR DISPATCH 

SCHOOL
MACNLOW STAFF

KRISTEN BOUCK KEMP                      

https://macnlow.com/
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